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Mapping the Edge
Sample Exercises

In a team pick one of the cards and read the back 
scenarios aloud. Discuss if you have experienced 
one of the examples on the card or something 
similar. Discuss your experience in this scenario and 
how this experience relates to people with medical, 
situational or temporary disabilities.

Finding Design Opportunities

Thinking about Social Disability 

When designing a product or service, have your 
team randomly pick a card from the pile and 
discover what barriers to using the product or 
service the characters on the card would have. 
Design solutions for these barriers that work for all 
three characters in any situation. Repeat with a new 
card once you have designed your new solutions 
and see if you can keep the integrity of the product 
whilst adding new edges.
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Note these cards facilitate discussion 
around design opportunities and 
failures, which can be explored in 
more detail by working with edge 
users. They do not provide the rich 
experience or insight of a person with 
lived experience. However they can 
be used to start to think about how 
designing for edge users can provide 
benefits to others.
 
If you are interested in purchasing the 
cards or continuing the conversation, 
contact us:

Centre for Inclusive Design
www.cfid.org.au

This card exercise can be used 
with Microsoft’s app, Seeing AI.



Accessibility: the ability of a system to 
match the needs of the individual. 

Disability: a mismatch between the 
needs of the individual and the service 
environment offered. 

Edge users: Individuals and 
communities that are edge users refer 
to those who are either excluded or 
struggle to access or use a product or 
service. 

Inclusive design: is human-centred 
design that considers the full range of 
human diversity as part of the design 
process. It works across the physical 
and virtual environment.

Inclusive Design
Key Terms
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Diversity: is the range of human 
differences, including but not limited 
to race, ethnicity, gender, gender 
identity, sexual orientation, age, social 
class, physical ability or attributes, 
religious or ethical values system, 
national origin, and political beliefs.

Inclusion: is involvement and 
empowerment, where the inherent 
worth and dignity of all people are 
recognised. 

Innovation: is often viewed as the 
application of better solutions that 
meet new requirements, unarticulated 
needs, or existing market needs.
 
Universal Design: the design of 
buildings, products or environments 
to make them accessible to all people, 
regardless of age, disability or other 
factors.



Anyone can experience exclusion 
depending on the situation. 

When you design for one, you  
extend to many!

Dropped curbs on sidewalks and ramps  
were designed for people with wheelchairs 
but are used also by parents with strollers and 
travellers with suitcases. 

At least 5 million Australians are vulnerable 
to exclusion based on the number of 
Australians living with disability and the 
elderly alone.

Designing products and services with 
the ‘edge’ in mind can push us to be more 
innovative, creating better user experiences 
for everyone.
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TOUCH

One arm

Arm injury New parent



In the United Kingdrom approximately 7.5 
million people use closed captioning services, 
which is 4x more than the intended market!

25 million Australians are susceptible to 
fall in either the temporary or situational 
category, even if we don’t live with a 
permanent disability.

Subtitles were originally created for people 
who are deaf or hard of hearing but are today 
used by people in noisy places, for translation 
purposes or to increase concentration.

Anyone can experience exclusion 
depending on the situation. 

When you design for one, you  
extend to many!
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HEAR

Deaf

Ear infection Headphones



Although designed for the ‘edge’ in mind, 
other customers enjoyed the high visibility 
features highlighting the value of inclusive 
design beyond the intended audience.

If products and services are designed with 
unique needs in mind, organisations have  
the potential to reach 4x the number of 
intended consumers.

Barclays redesigned their credit cards with 
tactile notches and contrasting text to make 
it easier for people with visual impairment and 
elderly customers to use.

Anyone can experience exclusion 
depending on the situation. 

When you design for one, you  
extend to many!
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SEE

Blind & a guide dog user

Short-sighted In the dark



Australians come from nearly 200 countries 
in the world from over 300 different 
ancestries, speak more than 300 languages  
in our homes, and share over 100 religions.

Studies have shown that voice 
activated assistants Amazon Alexa and 
Google Assistant aren’t as accurate at 
understanding people with strong accents.

At least five million Australians are vulnerable
to exclusion, yet they possess over $40 billion 
in annual disposable income, untapped due to 
design exclusion.

Anyone can experience exclusion 
depending on the situation. 

When you design for one, you  
extend to many!
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SPEAK

Non-verbal

Laryngitis Heavy accent



If the levels of higher education attainment  
of those with disability were matched to  
those without, we would have 228k additional 
Australians that access higher education 
annually.

Coles supermarkets have introduced an 
autism spectrum-friendly low-sensory  

“Quiet Hour” experience in 173 of their stores 
where they reduce noise, lighting, and other 
in-store distractions.

Potential for $4.5b increased annual 
economic benefit through additional salary 
earnings for those who gain employment as a 
result of higher education attainment.

Anyone can experience exclusion 
depending on the situation. 

When you design for one, you  
extend to many!
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THINK

Intellectual disability

Migraine Sleep-deprivedSleep-deprived

THINK
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